
 

   

Quick Referral Guide 
 

QUICK WAYS TO REFER: 📞: 484-380-2999 | ✉️: lodging@hostsforhospitals.org |🌐: hostsforhospitals.org/referring-a-patient-family/ 
 

 

WHY 

Where to stay during treatment should never stand in the way of care. 
 
For $20 a night, HOSTS for HOSPITALS (HfH) can provide patients and their families and loved ones with a safe, 
comfortable place to stay in the Philadelphia region. Housing options include home settings with a host present or 
private accommodation without a host (more limited). These home-like settings give people a place to rest and take 
a break from the stress of medical care. 

WHO 

Who to refer: 
• Family members, loved ones, or other support people staying with a patient in the hospital. 
• Patients and families who need a place to stay before, during, or between care. 

WHEN 

Refer when: 
• Housing costs could impact a patient’s ability to choose your facility, access services, or complete treatment. 
• A patient or family would benefit from a safe, comfortable place to stay during care. 

 
Refer early, even if the treatment plan is not yet finalized. Early referrals mean more housing options, better matches, 
and less stress for the family.  

HOW 

Step 1: Step 1: Introduce HfH to the family 
• Let them know that it is a safe, affordable housing option that’s available to them. 
• Ask permission to have HfH reach out. 
• Reassure them there is no obligation to stay. 

 
Step 2: Contact HfH by email, phone, or the web with the referral when you have permission from the family 

• 📞 484-380-2999 

• 📧 lodging@hostsforhospitals.org  

• 🌐 hostsforhospitals.org/referring-a-patient-family  
 
Proactive referrals work best. Families are often overwhelmed and may not reach out on their own. 

WHAT TO 
INCLUDE 

When making a referral, please provide: 

• Patient name 

• Names of support person(s) 

• Best contact number for the support person(s) 

• Hospital / service line  

• Any additional details that you think are pertinent  
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