
 

Referral 

Quick Guide 

CONTACT HfH 

Email:  lodging@hostsforhospitals.org 
Phone:  484-380-2999 

Web:    https://hostsforhospitals.org/referring-a-
patient-family/ 

 
 

 

WHY 

• Refer when the cost of housing — for the patient or accompanying family — may deter a patient from choosing 
your facility, accessing your service line, or completing treatment. 

• Refer when a patient or family would benefit from a caring, supportive home environment. 

 

No family should have to choose between top-quality care and affording housing for their family. 

For $20/night, HfH provides housing/support for patients and families. And unlike a hotel, a home environment offers 
something even more valuable: a genuine respite from the medical world. Loved ones are in a setting where life 
continues on normally. 

WHO 

Refer any of the following: 

• Family members or other support persons who need to accompany a loved one receiving inpatient care 

• Patients and families when outpatient/prior to arrival — or have gaps between inpatient stays — and need 
temporary housing 

 

HfH housing: 

• Host Homes — private homes where the host is present as well 

• Private stays — private accommodations with no host present; limited availability 

WHEN 

Refer as soon as you are aware of a potential need — even if aspects of the treatment plan are still TBD. 

HfH would far prefer identifying housing for a family, even if that goes unused, rather than risk a patient foregoing 
care due to a housing barrier. 

Early outreach = more options, better matches, and less family stress. 

HOW 

Tell the family three things, then contact HfH with their permission: 

• First: That you know of a program that may have a safe and affordable housing option — HOSTS for HOSPITALS. 

• Second: That if they wish, you will have someone from HOSTS for HOSPITALS contact them. 

• Third: They will be under no obligation to accept housing if offered. 

 

Based on 26 years of experience, proactive referrals work best — families often do not call if merely given our 
number, as they are overwhelmed by the medical situation. 

 

Then reach out to HfH: 

• Email:   lodging@hostsforhospitals.org 

• Call:   484-380-2999 

• Online:   https://hostsforhospitals.org/referring-a-patient-family/ 

WHAT 

When reaching out to HfH, please provide: 

• Patient name 
• Accompanying support persons 

• Best phone number to reach the family 

• Hospital/service line (e.g., NICU, oncology, MFM) 
• Any other information you would like to share 
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